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The U.S. Small Business Administration (SBA) was created in 1953 as an independent agency of the 
federal government to aid, counsel, assist, and protect the interests of small business concerns, to 

preserve free competitive enterprise and to maintain and strengthen the overall economy of our 
nation. The SBA provides critical support and resources to help small businesses grow and create 

jobs. The SBA’s core operations are focused around what we call the “three C’s”: Counseling, Capital, 
and Contracting.  
 

• COUNSELING: Sometimes good advice is just as valuable as capital to get a small business 

going.  Do you have a business plan, and is it guiding your company to higher revenues and 

solid cash flow? Have you considered exporting? The SBA has key partnerships with the 

Indiana regional Small Business Development Centers, the Women’s Business Center, and 
local SCORE chapters across the state to provide free one-on-one business counseling.  In FY 
2017, nearly 1.46 million small businesses throughout the United Stated States took 

advantage of SBA counseling, mentoring, and training assistance.   
 

• CAPITAL: The SBA has loan guaranty programs that encourage financial institutions to loan 
money to new and expanding businesses. Money is available for a wide variety of purposes 

including working capital, exporting, building purchase and construction, equipment 

purchase, and even for buying a business or a franchise. The SBA guarantees support loans to 
small businesses that have challenges obtaining credit in the conventional loan market due to 
a variety of reasons including lack of collateral, lack of equity, and starting a new business. In 
FY 2017, the SBA approved more than 68,000 loans in the 7(a) and 504 loan programs 

throughout the United States, providing more than $30 billion to small businesses and 

supporting nearly 630,000 jobs.  SBA continues to modernize and streamline operations, 
including lending practices, by launching an online lender referral tool called Lender 

Match.  By using the Lender Match tool at www.sba.gov/lendermatch , you can be connected 

with SBA lenders in your area eager to work with you to achieve your funding goals.  
 
• CONTRACTING: Have you succeeded at selling your products or services? If so, the federal 
government could be a new customer for you. SBA Indiana federal contracting specialists can 
share marketing tips and help identify federal agencies seeking vendors. The SBA is charged 
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with helping the federal government meet its annual goal of directing 23 percent of its 

contracting dollars to small businesses.  
 

Last year, the SBA made a difference for thousands of small businesses here in Indiana with its “three 
C’s.” Some highlights include:  
 

• Over 1,500 loans to Indiana small businesses  

• More than $600 million dollars supported by the SBA invested back into the Indiana 

economy  
• SBA Indiana conducted more than 500 training workshops and outreach events to assist 

small businesses and other interested parties across the state  
• Over 23 percent of all federal contracting dollars going to small businesses  

 

The SBA is focused on supporting small businesses in our communities at every stage, whether they 
are launching, expanding or getting through a tough time. Small businesses are the engines of our 

economy, over 45% of Indiana’s workforce either works for or owns a small business. Entrepreneurs 

find that owning a business is one of the most effective ways to secure a financial future for 
themselves, provide for their families, exercise their commitments to their communities, and drive our 

country’s economic growth. And, we at SBA Indiana are here to support your efforts.  
 
I encourage you to visit our website at www.sba.gov/in  for a list of resources and a schedule of 

upcoming workshops conducted by SBA Indiana or our resource partners. You can also follow us on 
Twitter @SBA_Indiana.  Finally, please feel free to contact me or any of the team at SBA Indiana 

should you have any questions or need assistance letting SBA’s three C’s work for your small business! 
 

The SBA Indiana District Office is located at 8500 Keystone Crossing, Suite 

400 across from the Fashion Mall in Indianapolis.  For more contact 
information about SBA resources, products, and services available 
throughout Indiana, check out our website at www.sba.gov/in .    
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