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Title Name Email Phone 

 
District Director 

 
Bryson Patterson 

 
bryson.patterson@sba.gov 

 
(605) 202-2185 

 
Business Opportunity  
Specialist 

 
Lisa Claassen 

 
lisa.claassen@sba.gov 

 
(605) 202-2194 

Business Development 
Specialist 

 
Jake Droge 

 
jacob.droge@sba.gov 

 
(605) 202-2328 

Lender Relations Specialist    Dan Mueller daniel.mueller@sba.gov       (605) 202-2293 

 
Disaster Assistance Customer Service Center 
Obtain general program information or a status update on a disaster loan request. 

Hours of Operation: 8:00am – 8:30pm (Eastern) Monday – Friday; 8:30am – 4:30pm (Eastern) Saturday 

Phone: 800-659-2955 TTY: 800-877-8339 

Email: disastercustomerservice@sba.gov 
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