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 SBA ANNOUNCES NEW INITIATIVES AIMED AT INCREASING LENDING 
 IN UNDERSERVED COMMUNITIES 

  

With small business owners and entrepreneurs in traditionally underserved communities continuing to face challenges accessing capital, the 
U.S. Small Business Administration has announced two new initiatives aimed at increasing SBA-backed loans to small businesses in these 
markets. 
 
Two new loan initiatives—Small Loan Advantage and Community Advantage—are aimed at increasing the number of lower-dollar SBA 7(a) 
loans going to small businesses and entrepreneurs in underserved communities. The agency’s most popular loan product, 7(a) government-
guaranteed loans can be used for a variety of general business purposes, including working capital and purchases of equipment and real estate. 
 
In conjunction with the implementation of these two new Advantage loan initiatives by March 15, the agency will end its existing Community 
Express pilot loan program on April 30.  
 
Built on what the agency refers to as its “Advantage” platform, both Small Loan Advantage and Community Advantage will offer a streamlined 
application process for SBA-guaranteed 7(a) loans up to $250,000. These loans will come with the regular 7(a) government guarantee, 85 
percent for loans up to $150,000 and 75 percent for those greater than $150,000. 
 
The Small Loan Advantage initiative will be available to the 630 financial institutions across the country in the agency’s Preferred Lender 
Program (PLP). Under PLP, which includes most of the agency’s highest volume lenders, SBA delegates the final credit decisions to lenders.  
 
With the Community Advantage initiative, the agency will expand the points of access small business owners have for getting loans by opening 
SBA’s 7(a) loan program to “mission-focused” financial institutions, including Community Development Financial Institutions, Certified 
Development Companies and non-profit microlending intermediaries. Community Advantage will leverage the experience these institutions 
already have in lending to minority, women-owned and start-up companies in economically challenged markets, along with their management 
and technical assistance expertise, to help make their borrowers successful. 
 
The new loan initiatives are in line with the agency’s core mission of supporting small business growth and job creation, and goals of the new 
Advisory Council on Underserved Communities. The Council will provide input, advice, and recommendations on how SBA through its 
programs can help strengthen competiveness and sustainability for small businesses in underserved communities.  
 
SBA Administrator Karen Mills has named Catherine L. Hughes, chairperson and founder of Radio One, Inc., and a former SBA borrower, to 
chair the agency’s new Advisory Council on Underserved Communities. The new Advisory Council will consist of 20 members from across the 
country. Over the next few weeks, the SBA will accept nominations for members to serve on the CUC. Members will provide a critical link 
between SBA and small businesses in traditionally underserved communities. It is anticipated that members will reflect a variety of key sectors, 
including business owners, banking and finance, community development, nonprofit and academia. Member nominations can be emailed to 
underservedcouncil@sba.gov. 
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EXTENSION OF AUTHORITY TO APPROVE SMALL BUSINESS JOBS ACT LOANS 
 
 As stated in SBA Information Notice 5000-1173 (effective date September 29, 2010), the Small Business Jobs Act of 2010 (the “Small Business 
Jobs Act”) (Pub. L. 111-240) extended SBA’s authority and provided additional funds to provide fee relief for new 7(a) and 504 loans and a 
higher guaranty on eligible 7(a) loans. This authority was scheduled to expire on December 31, 2010. 
  
The purpose of this notice is to announce the further extension of this authority through March 4, 2011, as part of HR 3082, the Continuing 
Appropriations Act, 2011, and to provide related information. 
  
In SBA Information Notice 5000-1188 (effective date December 9, 2010), SBA announced deadlines for submitting Small Business Jobs Act 
loan applications of December 15, 2010 (for loans submitted under non-delegated authority) and December 31, 2010 (for loans submitted under 
delegated authority). These deadlines were set assuming that SBA’s authority to make Small Business Jobs Act loans would expire, as 
scheduled, on December 31, 2010. 
  
Since that announcement, SBA has seen an unprecedented increase in loan applications and approvals. During the week of December 12, SBA 
approved almost $1.5 billion in Small Business Jobs Act loans—the highest weekly volume since the agency began tracking weekly loan data, 
representing more loans approved in a single week that in an average month under the previously implemented Recovery Act loan 
enhancements. 
  
As a result, we now anticipate that funding appropriated in the Small Business Jobs Act will be exhausted on or before December 31, 2010. SBA 
does not anticipate, nor has it requested, additional appropriations for the loan enhancements authorized under the Small Business Jobs Act. 
  
Because the funding for Small Business Jobs Act loans will soon be exhausted, SBA is not extending the deadlines for submitting Small 
Business Jobs Act loan applications. 
  
As is typically the case, however, SBA expects that some approved Small Business Jobs Act loans will later be cancelled by the lender or the 
borrower for various reasons and the funds will not have been disbursed. The extension of authority provided in the Continuing Appropriations 
Act, 2011, will allow SBA to utilize funds from cancelled loans to process new Small Business Jobs Act loan applications and loan increases 
until March 4, 2011, thus ensuring that we are able to put every dollar possible in the hands of small businesses, as the Small Business Jobs 
Act intended. To do so, SBA will stand up a loan application queue once funds have been exhausted to allow lenders and borrowers to choose 
whether they would like to wait for possible Small Business Jobs Act loans. While we do not anticipate high volumes of cancelled loans, we want 
to make every effort to direct any undisbursed funds that result from cancellations to new loans for small businesses. We will issue further 
guidance after the funds have been exhausted. 
  
Lenders and CDCs should promptly cancel any previously-approved Small Business Jobs Act loans that will not be disbursed and notify SBA as 
soon as possible to help ensure those funds may be used toward additional Small Business Jobs Act loans and loan increases.  
  
Questions concerning this Notice should be directed to the business development specialists in the Wisconsin SBA district offices at 
www.sba.gov/about-offices-content/2/3158. 
  

 
SBA IMPLEMENTS HIGHER MAXIMUM LOAN SIZES MADE POSSIBLE BY SMALL BUSINESS JOBS ACT 

Under the Jobs Act provisions, SBA has permanently increased 7(a) and 504 limits from $2 million to $5 million, and for manufacturers and 
certain energy-related projects seeking 504 loans, to $5.5 million.  The maximum for International Trade and Export Working Capital loans also 
has been increased from $2 million to $5 million. 
 
SBA also permanently increased microloan limits from $35,000 to $50,000, helping larger entrepreneurs with start-up costs and small business 
owners in underserved communities. It also raised the limit on Export Express loans, from $250,000 to $500,000, and made the program 
permanent. 
 
SBA Express loan limits have been temporarily raised from $350,000 to $1 million (expires 9/27/2011). These loans offer a streamlined 
application process with reduced paperwork and approval often in a matter of days. Unlike traditional 7(a) loans, SBA Express loans carry a 50 
percent guarantee and can be used as revolving lines of credit—to help restock inventories and support larger revenue sales—that are 
particularly critical for small businesses as they emerge out of the recession. 
 
SBA has already put in place the alternate size standard that expands eligibility for SBA-backed loans that was included in the Jobs Act, 
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increasing the alternate size standard to include those small businesses with less than $15 million in net worth and $5 million in average net 
income.  
 
The bill provided the agency with enough finding to support an estimated $14 billion in lending to small businesses with the extension of higher 
guarantees and reduced fees in the top two loan programs through December 31, 2010. 
 
The Jobs Act also includes additional resources to help increase lending to small businesses, including the State Small Business Credit Initiative 
announced by the Department of Treasury that will support $15 billion in lending through local programs and the Small Business Lending Fund, 
which will provide capital to local community banks to increase their lending to small businesses. 
 
Additionally, the new law contains $12 billion in tax credits targeted to small businesses, including higher deductions for investing in new 
machines and equipment, zero capital gains for those who buy and hold small business stocks for five years, and a doubling of the maximum 
deduction for startups to $10,000. It also allows self-employed Americans to completely deduct health insurance costs for themselves and their 
families. 
  

 
Wisconsin SBA Has Record Lending in FY 2010 

  Wisconsin SBA Supported More Than $551 Million in Small Business Loans 
 

In Wisconsin, loans guaranteed by the U.S. Small Business Administration to small businesses and entrepreneurs resulted in record lending in 
fiscal year 2010 as a result of loan enhancements first put in place under the American Recovery and Reinvestment Act of 2009 and extended 
in the Small Business Jobs Act of 2010 signed by President Obama on September 27, 2010.  
 
In fiscal year 2010, Wisconsin SBA supported more than $551 million (2,115 loans) in lending to small businesses, compared to more than $417 
million (1,961 loans) in fiscal year 2009. November 2009 was the highest single month loan volume in fiscal year 2010 with $75 million in loans. 
Of the $551 million in dollar loan volume, over $12 million were loans made under the agency’s ARC (America Recovery Capital) loan program. 
SBA’s ARC loan program was launched on June 15, 2009 to assist viable but struggling small businesses with debt repayment. The ARC 
program ended on September 30, 2010. 
 
Under the Recovery Act, signed on February 17, 2009, SBA was able to raise the guarantee on its 7(a) loans to 90 percent and waive fees on 
both its 7(a) and 504 loans. These Recovery enhancements drove a significant rebound in SBA lending in 2009 and 2010. From February 17, 
2009 through 9/30/2010, SBA has approved 2,433 7(a) and 504 loans supporting $979,957,950 in lending to Wisconsin small businesses. 
During the same time period, SBA approved 644 ARC loans for a total dollar volume of $21,632,537. 
  

 
 

 SBA REGION V TWITTER & FACEBOOK PAGES 
 

SBA has expanded its online presence to reach and engage with small business owners via social media channels like Facebook and Twitter in 
June 2010. In recent months, our Facebook fan page has grown to over 4,000 fans and our Twitter following @SBAgov has surpassed 2,000 
followers. 
 
However, we know there are more people we need to reach in our local SBA regions. So, just recently, we created a SBA Facebook fan page 
and Twitter handle for SBA’s Region V Office (which covers, Illinois, Indiana, Michigan, Minnesota, Ohio and Wisconsin) to provide prospective, 
new or established persons in our small business community with financial, procurement, counseling and technical assistance information. 
 
Right now, you can follow SBA Region V at www.facebook.com/SBAGreatlakes and www.twitter.com/SBAgreatlakes. If you have a chance, 
please “like” our Facebook fan page. Your support is greatly appreciated.   
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NEW HEALTH CARE TAX CREDIT GUIDANCE 
  
December 2, 2010 
Dear Small Business Owner: 
  
As I have traveled the country this year, I have heard from many of you who are looking forward to the new tax credits, health insurance 
exchanges, and other tools that will help you provide health insurance coverage to your employees as a result of the  
Affordable Credit Act. 
 
The immediate benefit of the new law is a tax credit that will help America’s smallest employers and nonprofit organizations (less than 25 full-
time equivalent employees with average annual wages below $50,000) who have been hit hardest by premium  
increases in recent years. Today, I am pleased to announce that the Administration is releasing a one-page form and instructions 
(available here) on how to claim this credit for the 2010 tax year. In addition, new guidance released today answers questions that many of 
you have asked related to: your current contribution arrangements, eligibility for certain religious institutions, and participation by multiemployer 
health and welfare plans. In each case, the Administration has worked to ensure that a broad range of small businesses can qualify. 
 
These credits are available for tax years 2010 through 2013 and for any two years after that. Through 2013, the maximum tax credit is 35 
percent of premiums paid by small employers and 25 percent for eligible tax-exempt organizations. Beginning in 2014, those levels increase to 
50 percent and 35 percent, respectively. Importantly, these credits are just one of many benefits in the Affordable Care Act. Most notably, in 
2014, firms with up to 100 workers will be able to pool their buying power and reduce their administrative costs by purchasing coverage through 
a health insurance exchange. 
 
Finally, the new law strengthens America’s entrepreneurial spirit, overall. For example, it outlaws discrimination against those with pre-existing 
conditions, giving more Americans the ability to break out of “job lock” and start their own companies. The new law also prohibits insurance 
companies from dramatically increasing premiums for a small business just because one worker gets sick. 
 
Overall, the Affordable Credit Act is a critical tool that will help millions of small business owners provide health insurance to  
people who you often consider to be members of your extended family—your employees. As a nation, we owe you nothing less as you work to 
grow, create jobs, and lead us toward full economic recovery. 
  
Warm regards, 
  
Karen Mills 
SBA Administrator 
  

 
THE NEW SBA.GOV: MORE TOOLS, SERVICES & ANSWERS 

SBA Direct– A new dynamic web tool that will allow users to personalize their experience has been 
launched on the new SBA.gov 

  
Something’s brewing over at the Small Business Administration (SBA), and it’s good news for small business.  This 
December, the SBA is re-launching the SBA.gov Web site. Complete with bells and whistles, the new SBA.gov will provide small business 
owners and entrepreneurs with an interactive and customizable online experience that will serve up the targeted resources they need to help 
them succeed in business and create jobs. 
 
If you have ever browsed the SBA.gov Web site—in its current form—you will know that the site has traditionally functioned as a repository of 
valuable information about SBA programs and services.  However, the site relied heavily on non-search engine friendly PDF documents to 
communicate 
content, making it a little harder than it might otherwise be for small business owners to find the information they needed.  
 
The new SBA.gov will also feature a “For Lender” portal for the SBA Lender Community. It will feature an SBA Lender Toolkit, Find a Lender 
Relations Specialist and Lender News to name a few.  The new portal will be launched by the beginning of 2011. 
 
To get a taste of what is to come, visit www.sba.gov/next, the SBA’s micro site that explains the vision behind the re-launch, as well as the 
benefits it hopes to provide to small business owners and the extended community of financial lending institutions.   
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SBA HONORS EMERGING 200 INITIATIVE (E200) 
WISCONSIN CLASS OF 2010 

  
The U.S. Small Business Administration honored the participants in its Emerging 200 
Initiative (e200) at a graduation ceremony held on November 4, 2010 at the Potawatomi 
Casino in Milwaukee. Earlier this year, SBA’s e200 program identified 200 small 
businesses across the nation that demonstrated high potential for growth. This year’s e200 
program focused on Native American small businesses.  
 
“We were very happy, along with our co-sponsors, to bring the Emerging 200 Initiative and 

its MBA-style environment and program to Wisconsin small businesses,” said Eric Ness, director of the SBA’s Wisconsin District Office. “The 
Class of 2010 brought dedication, commitment, and enthusiasm to the program. We feel that upon completion of the class, each participant 
takes with them the tools and knowledge to take their businesses to the next level.” 
 
The cornerstone of the e200 was an in-depth executive level MBA-like training, networking, and other resources necessary for success. 
Participants were provided with the network and resources to develop long-term growth strategies to achieve size and scale. The 2010 program 
utilized the ‘Streetwise’ MBA program developed by Inner-City Entrepreneurs of Boston. The instructor was Gene Wright, owner of Wright 
Innovation. Gene is an adjunct professor at the Milwaukee School of Engineering and recently appointed the Managing Director of UW’s 
Executive MBA Program.  

  Wisconsin 2010 e200 Graduates: 
  Kingman Carpentry, LLC, Howard Kingman    True North Resources, Kathryn Turenske 
  5 Star Construction & Renovation Services, Homer Key  J.W. Johnson & Associates, Jeffery Johnson 
  Global Refractory Installers and Suppliers, Lynn Piwonski  The Nisha Group, Manisha Dotson 
  Turtle Island Resources, Robert Fischer    S.A.F.E., Inc., Craig Murdock 
  Ho-Chunk Distribution Center, Rebecca Zittlow   iOffice Services, Inc., Anne Gardner 

  
Wisconsin 2010 e200 Cosponsors: 

  American Indian Chamber of Commerce    City of Milwaukee 
  Forest County Potawatomi      Greater Milwaukee Committee 
  Metropolitan Milwaukee Sewerage District    Manpower, Inc. 
  Small Business Development Center, UW-Milwaukee   SCORE Chapter Southeast Wisconsin 
  WI Women’s Business Initiative Corporation    Wisconsin Department of Commerce 
 
For more information on the e200 Program visit www.sba.gov/e200/index.html.  
  
 

NEW TECHNOLOGY GUIDE HELPS ENTREPRENEURS GROW THEIR SMALL BUSINESSES & CREATE JOBS 
The U.S. Small Business Administration and Microsoft have teamed up to develop a free, comprehensive guide on how technology can improve 
the small business owner’s chances for success. The Business Technology Simplified guidebook includes fundamentals on the importance of 
technology, and how it can be used to achieve a business’s goals.  Business Technology Simplified offers straightforward tips on how to use 
technology and innovation to make businesses work more efficiently. The guidebook incorporates relevant and practical material on simplifying 
work tasks, do it yourself marketing, cloud computing, time management, finding and cultivating customers, and much more.  
 
Business Technology Simplified is available in a printed format in SBA district offices and local SBA resource partners, or may be accessed 
online as an electronic publication and as an electronic distance-learning course. The new online course has been created for self-paced access 
to practical guidance on applying technology to build and grow strong companies. The online course allows quick access to small business 
owners to learn more about basic technology tools that can help their companies run more efficiently. The course features an audio guided 
lesson indexed by modules that includes information on how to use technology to save time in day-to-day tasks, how to better manage a 
business, mobile solutions that work, and tips on expanding customer base. 
 
To access the course, go to www.sba.gov/training, then click Business Technology Simplified in the Highlighted Courses section. It is one of 
nearly 30 online tutorials offered by the SBA, and is available 24/7. 
 
 SBA’s participation in this cosponsorship does not constitute an express or implied endorsement of the views, opinions, products or services of any cosponsor or other person 
or entity. All SBA programs, services, and cosponsored activities are extended to the public on a nondiscriminatory basis. Cosponsorship Authorization  #10-7630-140. 
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