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SBA Honors Outstanding Small Business Owners  
For Their Disaster Recovery Efforts 

 
WASHINGTON – Two Mississippi residents – the director of a local chamber of commerce 
and a radio broadcaster who provided much needed services after Hurricane Katrina struck, and 
a Florida small business owner who managed to rebuild his business in spite of three hurricanes 
that devastated the state two years ago, will be presented with the Phoenix Award today during 
the U.S. Small Business Administration’s Small Business Week 2006, the agency’s two-day 
conference in Washington. 
 
The awards will be presented during a breakfast at the Ronald Reagan Building and International 
Trade Center.   
 
“These individuals displayed tremendous courage and selflessness in the midst of the most 
devastating disasters in U.S. history,” said SBA Administrator Hector V. Barreto.  “The Phoenix 
Award is an acknowledgment of their heroic efforts, and a token of appreciation for their support 
of the physical and economic recovery efforts in the Gulf Coast and Florida.”  
 
Letitia H. Williams, Executive Director of the Hancock County Chamber of Commerce, 
will receive the Phoenix Award for Outstanding Contributions to Disaster Recovery by a 
Public Official.  After the Hancock County Chamber of Commerce offices were destroyed when 
Hurricane Katrina struck, Williams met with state officials and asked for help.  She acquired a 
temporary space for the chamber, secured Internet access, computers and phones, and found 
benefactors – other chambers of commerce nationwide – to “adopt” Hancock County and assist 
in the rebuilding of the county’s business infrastructure.  Despite losing her home, Williams 
worked tirelessly, helping local businesses take the first steps toward recovery. 
 
James N. Hough, President of Rehab Health Partners, of Lakeland, Florida, will receive the 
Phoenix Award for Small Business Disaster Recovery.   Jim Hough’s business was severely 
affected when three major hurricanes hit Central Florida two years ago. The damage to his roof 
paled in comparison to the economic destruction caused by power failures and the loss of other 
basic services, which created major hardships for Hough. Despite losing revenue and his client 
base, Hough fought to keep his employees paid and his business alive.  Rehab Health Partners is 
now seeing profits, and Hough was able to keep all 14 employees working.    
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Brice Phillips, of WQRZ Radio will receive the Phoenix Award for his Outstanding 
Contributions to Disaster Recovery by a Volunteer.  As Hurricane Katrina approached the 
Mississippi Coast, Brice Phillips loaded his van with transmitters and extra antennas and 
relocated WQRZ radio to the county’s emergency operations center.  As the storm surge waters 
reached the building’s second level, Phillips braved the elements and rigged his car batteries to 
power the station’s broadcasting of search and rescue information.  WQRZ was one of only four 
Gulf Coast radio stations that stayed on the air in the early days after Katrina struck.  
 
Since 1998, the SBA has presented the Phoenix Awards to business owners and individuals who 
displayed courage, resourcefulness and tenacity in the aftermath of a disaster, while contributing 
to the rebuilding of their communities. 
 
The SBA makes low-interest, taxpayer-backed disaster loans to homeowners, renters, and 
businesses of all sizes.  In the aftermath of last year’s Gulf Coast hurricanes, the SBA has 
approved more than $7.8 billion in disaster loans to about 115,000 hurricane survivors, the 
largest response in the agency’s 53-year history. 
 
Homeowners may borrow up to $200,000 to repair disaster damaged residences. Homeowners 
and renters are eligible for loans of up to $40,000 to replace personal property. Loans of up to 
$1.5 million are available to businesses of all sizes and non-profit organizations to repair damage 
to real estate, machinery and inventory.  Economic Injury Disaster Loans of up to $1.5 million 
are available to small businesses unable to pay bills or meet operating expenses.  
 
To find out more about the SBA’s disaster assistance program and details on hurricane recovery, 
visit the Web site at http://www.sba.gov/disaster_recov/hurricanes. 
 
For additional information on Small Business Week 2006, including a full schedule of events 
and information on all award winners, go online to www.sba.gov/sbw. 
 

- - -  
 

Small Business Week 2006 is co-sponsored by the following organizations: Sam’s Club, Intel, Microsoft, 
SCORE, Raytheon, the Kauffman Foundation, Nationwide, IBM, Verizon Communications, Johnson & 

Johnson, BAE Systems, KBR,  Cisco Systems, Fiducial, Aetna, Administaff and Symantec. 
 

Disclaimer: The support given by the U.S. Small Business Administration to this activity does not 
constitute an express or implied endorsement of any co-sponsor’s or participant’s opinions, products, or 

services. All SBA programs and cosponsored programs are extended to the public on a nondiscriminatory 
basis. Reasonable arrangements for persons with disabilities will be made, if requested at least 2 weeks 

in advance, by contacting sbw@sba.gov. Authorization # 2006. 
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